












www.nlacl.ca | 7 | www.plan.ca

What are Income Support 
Benefits? Many people who 
do not have much money can 
receive money and services from 
the Newfoundland and Labrador 
Government to help them in 
their daily lives. These monies 
and services are called Income 
Support Benefits. If you live in 
Newfoundland and Labrador, are 
18 years old or over, and have a 
low-income, you could potentially 
get Income Support Benefits 
from the Newfoundland and 
Labrador Government.

If you have a disability, you might 
also be able to get more money 
and services to help you with 
your disability. 

There are two types of Income 
Support Benefits you can get 
from the province:

Basic Benefits = gives you 
money to buy food, clothing, 
personal care items, household 
maintenance and utilities, rent, 
or mortgage payments.

Non-Basic Benefits = you can 
receive more money and services 
depending on your situation, like if 
you have kids or a disability. This 
includes: eye exams and glasses, 
medical transportation, childcare, 
prescription drug card, medical 
supplies and equipment, home 
support, respite supports, and 
community access.

Other Benefits you might be able 
to get if you have a disability = 
attendant care, tutors, aids and 
devices, and the new board and 
lodging supplement.

Income Support and the RDSP

How do I get Income  
Support Benefits?

If you do not already get Income Support Benefits and want to 
apply you can apply by telephone or have the forms sent to you 
by mail. For basic benefits, contact the Department of Human 
Resources, Labour and Employment, Toll-Free 1-888-632-4555,  
TTY 1-877-292-4205. For non-basic and other benefits contact  
your Regional Health Authority.

What if I set 
up an RDSP?  
Can I still get 
my Income 
Support 
Benefits?

Yes. If you set up an RDSP, you 
will still receive all your Income 
Support Benefits and Disability 
Supports from the province.  
Even if your RDSP grows to be  
a large amount of money and  
you take that money out, you 
will not lose your Income and 
Disability Supports.
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° Make sure you or your 
family member has a Social 
Insurance Number. You can 
apply for a Social Insurance 
Number at any Service Canada 
Centre. To find the Service 
Canada Centre nearest you 
can phone Toll-Free: 1-800-O-
Canada (1-800 622-6232) or 
TTY: 1-800-926-9105. Make 
sure you bring two pieces of 
valid I.D., like a birth certificate 
or a permanent resident card.

° Make sure you or your family 
member has the Disability Tax 
Credit. You can apply for it by 
getting Form T-2201 from the 
Canadian Revenue Agency 

Things you must do to set up an RDSP!

(to receive the form, call this 
number: 1-800-959-2221). You 
will need to fill out the first part 
of the form, and your doctor 
will need to fill out the second 
part of the form. Once both 
parts are filled out, you can  
send it to: 

St. John’s Tax Centre
PO Box 12072 STN A
St. John’s NL A1B 3Z2

° If you are 18 or older, make sure 
you file your Income Tax Return. 
You need to do it for the last 
two years. Then you need to  
do it every year from now on. 

° If your son or daughter is under 
18, make sure to apply for the 
Canada Child Tax Benefit—If 
you do not get this benefit 
already, call this number and 
ask for an application form  
(1-800-959-2221).

° The Royal Bank of Canada 
(RBC), the Bank of Montreal 
(BMO), and CIBC are all offering 
the plan across Canada. You 
can contact these banks by 
calling 1-800-463-3863 (RBC), 
1-800-665-7700 (BMO), or  
1-800-465-3863 (CIBC).

How do I get it?
° Set up an RDSP with at least $25

° Mail or bring in your receipt to the 

NLACL Provincial office. Be sure to 

include your contact information

° A $150 contribution will be made 

directly to your RDSP

° If you have any questions or concerns, 

please contact our information line.  

Toll free: 1-888-955-RDSP (7377) 

How? Individuals setting up an RDSP may be eligible to 

receive a one time $150 contribution towards their RDSP. 

Who is eligible? Individuals who are on income support 

or who qualify for income support and have set up an 

RDSP with a minimum contribution of $25.

We can help you plan 
for the future!

Newfoundland and Labrador
Association for Community Living

PLAN_RDSP_8pp_JUN09_p13.indd   8 6/26/09   1:11:14 PM




